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Name of Product Inpatient Care Coordination Solution (CCS) 

Broad Description 
of Product 

NHS Trusts use the information in this Product to support the Trust to 
improve their wait-list times and provide you with the best care within 
the most appropriate timeframe in relation to the procedure or 
treatment you are being provided by the hospital. 

 
The relevant healthcare information used in this system is collected 
within the Trust and utilised to identify the actions that the Trust can 
take to ensure that your procedure or treatment can be scheduled 
and carried out smoothly. Only healthcare professionals and 
appropriate support staff will have access to your information to 
provide you with care. 

Use Case Elective Care 

Controllers who 
use this Product 

The following NHS Trusts are using this Product: 
 Salisbury Foundation NHS Trust 

The purpose for 
processing your 
personal data 

The Inpatient Care Coordination Solution processes personal data 

including health data to support the better coordination of planned 

treatment, which we call elective care. 

 
The aim is to improve the delivery of planned treatment through 

better use of the information that the NHS Trust (“Trust”) holds, 

making sure the data is valid and accurate, and that the Trust can 

use the information to improve on the waiting times for elective care 

in the wake of the COVID-19 pandemic. 

 
The inpatient function allows healthcare professionals and 

appropriate support staff to view your health data in relation to your 

planned stay in hospital in one location and in near to real-time, with 

all required information to support your inpatient care and in turn aids 

theatre usage. This means that your planned stay in hospital 

happens in a timely manner. 

Type of Data 
Processed & 
categories of data 

Personal Data 
Personal Data which is: 

• Directly Identifiable Data 
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 will be processed for the purposes above about patients and staff. 
 
Data that is processed by this Product may include about an 
individual’s: 
• name 
• Address including postcode 
• date of birth 
• gender 
• biological sex 
• NHS number and/or hospital record number 
• telephone number mobile and home 

• Email address 
• 



https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
mailto:sft.information.governance@nhs.net
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